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We are glad to welcome you to our large dormitory community of Kaunas University of 
Technology (KTU)! We hope that your living at the dormitory will be unforgettable, full of 
positive emotions and useful experience. 
This resident guide is intended for the residents of KTU dormitories; provides them with 
comprehensive information about the applied rules and procedures related to the living 
at the dormitory. Please read this guide and the information provided therein to make 
your living at the dormitory comfortable and smooth. If you have any questions, please 
contact the employees of the Student Accommodation Centre or visit our website at 
dormitory.ktu.edu. 

Wishing you a pleasant experience
Administration of the Student Accommodation Centre
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→ All the information on dormitories and their infrastructure

The accommodation at the 
dormitory is conducted 
during the working 
hours of the Student 
Accommodation Centre:
I–IV 8:00–17:00
V 8:00–15:45
Lunch break
12:00–12:45

If it is not possible to 
move in during the 
working hours of the 
Student Accommodation 
Centre, please 
contact the dormitory 
administration regarding 
the coordination of the 
time of your arrival.

	◦ Furniture for individual use 
(table, bed, chair, wardrobe);

	◦ Internet access.

You will find the following in 
the dormitory room

ACCOMMODATION 
AT THE DORMITORY

Upon arrival:

Contact the dormitory 
administrator to get a 
key to your room and a 
dormitory permit. 
You have to have two 
photographs for doc-
uments (if you move in 
after working hours of the 
administrator, a key and a 
permit will be provided for 
you by the doorkeeper).

Fill in a Room Condition Act.  
A Room Condition Act is an 
appendix to the accommodation 
contract providing the information 
on the condition of the room, the 
inventory therein, the common 
areas in the block of rooms. Upon 
arrival, check your room/block, 
the defects and damages of the 
present furniture and surfaces 
and record them in the Room 
Condition Act. The claims regard-
ing the malfunctions and deficien-
cies not specified in the Act are 
not accepted later. When moving 
out, the conditions of the dormi-
tory premises is assessed based 
on the Room Condition Act filled 
in at the time of accommodation. 

Contact the dormitory 
administrator and sign 
accommodation contract. 
After signing the accom-
modation contract pay the 
advance payment (depos-
it) within three days (infor-
mation will be provided in 
the Academic Information 
System (AIS), section 
Unpaid Payments). 

If you bring your 
personal furniture or 
other large inventory 
to be used in the room, 
you have to coordinate 
it with the dormitory 
administrator by filling 
in an application to use 
your personal inventory. 
You can fill in this re-
quest in the Academic 
Information System 
(AIS), in the section 
Dormitory Information 
(click Requests).

1 3

2

4

What to have 
when arriving at 
the dormitory? 

watch

https://dormitory.ktu.edu/about/
https://uais.cr.ktu.lt/ktuis/stp_prisijungimas
https://uais.cr.ktu.lt/ktuis/stp_prisijungimas
https://uais.cr.ktu.lt/ktuis/stp_prisijungimas
https://uais.cr.ktu.lt/ktuis/stp_prisijungimas
https://uais.cr.ktu.lt/ktuis/stp_prisijungimas
https://www.youtube.com/watch?v=lH-Kd4SDC2Y&t=5s
https://www.youtube.com/watch?v=lH-Kd4SDC2Y&t=5s
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Administration 
of the Student 
Accommodation Centre
The Student Accommoda-
tion Centre consists of the 
senior coordinators who 

Each dormitory has 
personnel ready to answer 
your questions and help 
to solve the problems or 
challenges you face.

Dormitory’s computer network administrator
Dormitory’s computer network administrator is the 
University’s employee provided with the right to man-
age (install, change the operational parameters, per-
form other maintenance works) servers, workstations, 
communication equipment or network segments.
If you have any Internet network problems, please 
contact the computer network administrator by  
mail bendrabuciai.tinklas@ktu.lt.

DORMITORY 
PERSONNEL

Auxiliary personnel at the 
dormitories
The cleaners working at the 
dormitory are responsible for 
the cleaning of the common 
areas (commonly used kitchens, 
corridors, recreational areas, 
studying rooms, commonly used 
sanitary units) on working days. 
The residents are responsible for 
the cleaning of their room and the 
common areas of the block.
The dormitory’s security person-
nel works 24/7. They are respon-
sible for the insurance of security 
and order at the dormitory. You 
have to show your dormitory per-
mit to a security employee when 
you enter the dormitory.
The employees of the Department 
of Asset Management and Admin-
istration work at the dormitory: 
workers performing the works on 
small malfunctions and keeping the 
outside territory clean and orderly.
If you have any remarks or 
questions regarding the auxiliary 
personnel, please contact the 
dormitory administrator.

If you have any questions 
related to the living at 
the dormitory (dormitory 
infrastructure, relocation, 
moving out, questions about 
the fees, etc.), contact your 
dormitory administrator.

If you have any remarks 
or suggestions regarding 
the accommodation 
conditions at the 
dormitory, you can 
contact your dormitory 
manager.

→ More about Student Accommodation Centre

→ The information on the dormitory coordinators

→ Regulations of the Dormitory Committee at KTU Student Union.

provide consultations on the 
issues of accommodation, 
relocation, payment/deferral 
of the fees at the dormitory. 
The Student Accommoda-
tion Centre is a place for 
the signing of your accom-

modation contracts (here-
inafter – Contract) in the 
current academic year, as 
well as termination, amend-
ment of the Contract and 
other documents related to 
the living at the dormitory.

Dormitory Committee at the Student Union
The Dormitory Committee is a management body 
at KTU Student Union uniting the community of 12 
University’s dormitories.
Each KTU dormitory has its dormitory coordinator. 
The goal of the dormitory coordinator is to cultivate 
a sense of community and be the voice of students 
representing a united opinion of the residents.

mailto:bendrabuciai.tinklas%40ktu.lt?subject=
https://dormitory.ktu.edu/contacts/
https://dormitory.ktu.edu/contacts/
https://dormitory.ktu.edu/contacts/
https://su.ktu.edu/for-students/
https://dormitory.ktu.edu/wp-content/uploads/sites/244/2019/06/Dormitory-commitee-provisions.pdf
https://su.ktu.edu
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Dormitory’s internal rules of procedure
The Dormitory’s Internal Rules of procedure 
of Kaunas University of Technology (here-
inafter – Rules) stipulate the internal proce-
dure at the dormitories of Kaunas University 
of Technology.
Before making a Contract, each resident 
signs to confirm that he/she has read the 
Rules which are applied to all the residents. 
The following of the Rules helps to ensure 
a smooth living of all the students at the 
dormitory. 
The information about the recorded vi-
olation or other disciplinary measure is 
provided to the residents by the Universi-
ty’s email; the information on the imposed 
valid disciplinary measures is available via 
the login to the personal account of the Ac-
ademic Information System (AIS), section 
Dormitory Information.

Correspondence of the
residents 
A resident is notified 
about the received 
orrespondence by email 
and can receive it from 
the dormitory’s security 
employee.

Filling of the applications/requests 
related to the living at the dormitory 
The residents can fill in the following ap-
plications in the section Dormitory Infor-
mation (click Requests) of the Academic 
Information System (AIS):

	◦ application for the guest’s overnight stay;
	◦ application to use the parking lot with 
a permit;

	◦ application to issue a new dormitory 
permit;

	◦ application to order documents;
	◦ application to use personal inventory;
	◦ application to perform the repair works 
or replacement of the dormitory’s prem-
ises or equipment using personal funds;

	◦ notification on leaving the dormitory 
for the period up to one month;

	◦ request for the refund of the advance 
payment (deposit)/overpayment;

	◦ request for using the advance payment 
(deposit) to cover the unpaid fees for 
accommodation at the dormitory;

	◦ application to move out.

LIVING AT THE 
DORMITORY
Communication with 
the residents 
All relevant information  
for residents is provided  
by the University’s email 
and on the website 
dormitory.ktu.edu.
All the dormitory residents 
receive KTU dormitory 
resident newsletter by their 

University’s email on the 
first Wednesday of each 
month. It contains relevant 
information related to the 
living at the dormitory.
You can join the community 
of KTU dormitories on the 
social network Facebook.

Relevant 
information 
about the living 
at the dormitory

watch

https://dormitory.ktu.edu/wp-content/uploads/sites/244/2020/06/Internal-dormitory-rules.pdf
https://uais.cr.ktu.lt/ktuis/stp_prisijungimas
https://uais.cr.ktu.lt/ktuis/stp_prisijungimas
https://www.youtube.com/watch?v=l6Udgz1c70U&t=3s
https://www.youtube.com/watch?v=l6Udgz1c70U&t=3s
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Procedure for guest 
visits 
The guests can visit the dor-
mitory from 8:00 to 00:00. 
The guests are registered in 
the guest book and receive 
their guest permit which 
they have to give back when 
leaving the dormitory. The 
resident hosting the guests 
is jointly responsible for their 
behaviour and actions; he/
she confirms it by the signa-
ture in the guest book.

At the resident’s request and 
with the consent of the dor-
mitory manager/administra-
tor and other resident(s) of 
the room, the resident can 
have a guest stay overnight 
for two nights per month at 
most. The requests regard-
ing the overnight stay of the 
guests are submitted and 
approved in the Academic 

Malfunctions and repair works
If you notice any malfunctions in the inventory of the dormitory, please register them at the 
University’s Facilities Management System. When registering a malfunction, you have to 
specify the precise location and the type of malfunction. While providing the information, 
please be as specific as you can. After the registration of the malfunction, the employer of 
the Department of Asset Management and Administration will come to eliminate it.
The time of the elimination of the malfunctions registered in the Facilities Management 
System depends on how critical the situation is*:

Malfunction Priority
Preliminary time of 
the elimination of 
malfunction

Emergency situations posing a risk to health 
or substantial destruction of property. For 
example, fire risk, information on explosives, 
gas leak, flooding, disruptions of electricity 
or gas supply, malfunctions of lifts.

I Immediately

Serious malfunctions impacting the operat-
ing rhythm of the main activities. For exam-
ple, malfunctions of lighting, fire or building 
security systems, disruption of water sup-
ply, broken windows, broken door and lock 
failures, disruption in sanitary units.

II 24 hours

Scheduled works on the technical condi-
tion of buildings or maintenance works. For 
example, replacement of bulbs, replace-
ment of electricity switches, leaking water 
taps, elimination of floor defects, loading, 
relocation and other auxiliary works.

III 5 working days

Other works IV At the agreed time

* The specified terms are preliminary and can vary depending on how complicated each malfunction is.

A resident is informed about a maintenance worker coming to his/her room in the 
nearest future to perform the required maintenance work by email (except for the 
urgent or emergency works).

Information System (AIS). 
The same guest can stay 
overnight at the dormitory 
fom two nights per calendar 
month at most. 
The resident, who is subject 
to three current penal-
ties or one warning, is not 
allowed to have a guest stay 
overnight until the expira-

tion of such penalties. The 
guest who stays overnight 
has to be an adult, except 
for close relatives who can 
only stay overnight with the 
written consent of one of 
the parents or the manager/ 
administrator.

Improvement of living conditions
A resident can improve the living conditions using his/her personal funds to perform the 
repair works or replacement of the dormitory’s premises or equipment by submitting an 
application in the Academic Information System (AIS) and its approval by the head of he 
Student Accommodation Centre. The works of improvement of the dormitory’s premis-
es, property or equipment (repair, replacement) are not refunded.
It is forbidden to arbitrarily attach antennas, posters or other things that could worsen 
the condition of the residential premises on the dormitory’s doors, windows or walls.

https://uais.cr.ktu.lt/ktuis/stp_prisijungimas
https://login.ktu.lt/simplesaml/module.php/KTU/loginuserpass.php?AuthState=_8b330fb990bdec76283cb7d72c4035db7a219da965%3Ahttps%3A%2F%2Flogin.ktu.lt%2Fsimplesaml%2Fsaml2%2Fidp%2FSSOService.php%3Fspentityid%3Dhttps%253A%252F%252Fpagalba.ktu.lt%252Fsimplesaml%252Fmodule.php%252Fsaml%252Fsp%252Fmetadata.php%252Fdefault-sp%26RelayState%3Dhttps%253A%252F%252Fpagalba.ktu.lt%252Fukis%252Findex.php%26cookieTime%3D1661158461
https://uais.cr.ktu.lt/ktuis/stp_prisijungimas
https://uais.cr.ktu.lt/ktuis/stp_prisijungimas
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Maintenance of order and 
cleanliness 
Living in a pleasant and healthy en-
vironment requires the residents to 
maintain order and cleanliness in the 
room and common areas. Once per 
month, the dormitory administration 
announces “Clean Week” and inspects 
the residential rooms, common sanitary 
units and corridors in the block.
For your convenience, we have pre-
pared the Cleanliness Standard for 
Rooms and Common Areas; it will help 
you maintain cleanliness and order in 
your residential premises, avoid the 
additional discussions and questions 
during the inspection of cleanliness 
and possible violations of the Rules.

Parasite prevention
We believe that we all are willing to live 
and work in a clean, pleasant and friendly 
environment. Pest control is not easy; in all 
cases, it is easier to prevent their occur-
rence on the premises, therefore, it is very 
important to follow proper sanitation and 
hygiene requirements: 

	◦ Constantly maintain cleanliness and 
order in the room. Do not leave your food 
products in the places accessible to par-
asites (keep them in closed and sealed 
containers). Do not keep garbage, empty 
containers and dirty dishes in the room;

	◦ Do not leave the common areas (kitch-
ens, showers) uncleaned;

	◦ Be mindful with regards to yourself and 
other residents.

We ask all the residents to be responsible 
and immediately notify the dormitory admin-
istration if they notice any parasites; they will 
provide the required measures and order the 
required services.

Cleanliness guides will help you maintain 
cleanliness and order in your residential 
premises.

If the employees of dormitory administra-
tion find any household waste, dirty dishes 
or other personal inventory from the room 
taken to the common areas, they warn the 
residents to remove the waste, dishes or 
other personal inventory immediately, to 
ensure cleanliness and order. If the residents 
fail to remove them after the warning, the 
employees of the dormitory administration 
have the right to remove the inventory and 
impose disciplinary measures. 
If it is not possible to identify the owner of 
the household waste, dirty dishes or per-
sonal inventory, the employees of dormitory 
administration have a right to remove the 
inventory without a warning to its owner; if 
the owner is identified, to impose discipli-
nary measures.

watch

watch

watch

watch

https://dormitory.ktu.edu/wp-content/uploads/sites/244/2019/02/A-Guide-for-cleanliness-at-the-Dormitory-2.pdf
https://dormitory.ktu.edu/wp-content/uploads/sites/244/2019/02/A-Guide-for-cleanliness-at-the-Dormitory-2.pdf
https://www.youtube.com/watch?v=De4qfk8yPAQ
https://www.youtube.com/watch?v=BIVQ76Th8vc
https://www.youtube.com/watch?v=m7qv6iPiYI8
https://www.youtube.com/watch?v=WdtuKCozccc
https://www.youtube.com/watch?v=De4qfk8yPAQ
https://www.youtube.com/watch?v=BIVQ76Th8vc
https://www.youtube.com/watch?v=m7qv6iPiYI8
https://www.youtube.com/watch?v=WdtuKCozccc
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Internet
Each resident of the dormitory of Kaunas Univer-
sity of Technology, who has a personal computer 
with network interface, can connect to the dormi-
tory’s computer network and the internet.
The information on how to connect to the inter-
net and local computer network is available in the 
Rules for the Use of the Internet and Local Com-
puter Network at the Dormitory.
Wi-fi is available at dormitories No. 2, 3 (1 floor), 
4, 5, 7, 8. The internet with 100 mb/s speed is 
available at dormitories No. 3, 7, 13, 14, 15, 16. The 
internet is available on the studying and recrea-
tional areas of dormitories No. 3, 11 (1 floor), 15 (1 
floor and 3 floor), 16 (1 floor).

Living with other persons

cluding speaking on the telephone). 
Everyone has the right to undis-
turbed rest during quiet hours;

	◦ noisy guests in the room without 
a notification/agreement with your 
roommate; 

	◦ constant gatherings with your 
friends in the kitchens or other com-
mon areas. Remember that the dor-
mitory’s common areas are intended 
for all the residents;

	◦ loud closing of your rooms’, corri-
dor’s or kitchen’s door; 

	◦ dirty dishes, food or garbage left in 
the room and common areas;

	◦ pranks, for example, hiding things or 
taking the food without asking the 
owner.

→ The information on how to connect to the wi-fi

Living at the dormitory 
provides you with a unique 
opportunity to meet other 
students; at the same time, 
it can bring various chal-
lenges. Communication with 
your roommate and other 
dormitory residents will help 
to have good interrelation-
ships and find solutions in 
problematic situations. Liv-
ing with roommates some-
times poses various chal-

lenges that can impact the 
quality of life and studies. 
To avoid these challenges 
and prepare to live ami-
cably in the dormitories of 
Kaunas University of Tech-
nology for a longer time, 
we recommend signing a 
mutual agreement of the 
residents. It will help you to 
agree on the main rules for 
cohabitation. You can sign 
this agreement under the 

mutual agreement with your 
roommate/neighbours of 
the block of rooms.  

Everything you do at the 
dormitory can impact other 
residents. Disagreements 
can become a conflict; 
therefore, pay attention to 
the following reasons caus-
ing disagreements:

	◦ noise from 22:00 to 7:00, 
loud music, video games 
or loud speaking (in-

If you need help solving the problems re-
lated to your roommate or neighbours, you 
can talk to your dormitory administrator. 
He/she will try to help you find a solution or 
participate if you cannot solve the problem 
independently.
To make the living at the dormitory fun 
and convenient, please read the guide of a 
good neighbour.
None of us are protected against difficult 
experiences. However, there are people who 
arewilling and can help us in a difficult mo-
ment. You can always get help provided by:

KTU psychologists: registration form

KTU chaplain: e-mail kapelionas@ktu.lt

The consultants of the Youth Help Line
are accessible 24/7 by free telephone  
8 800 28888

Guide of a good 
neighbour

watch

https://dormitory.ktu.edu/wp-content/uploads/sites/244/2017/07/Regulations-on-internet-and-local-computer-network.pdf
https://dormitory.ktu.edu/wp-content/uploads/sites/244/2017/07/Regulations-on-internet-and-local-computer-network.pdf
https://tinklas.ktu.lt/index.php/en/for-ktu-users/wireless-network
https://dormitory.ktu.edu/wp-content/uploads/sites/244/2021/07/Agreement-of-the-residents-.pdf
https://dormitory.ktu.edu/wp-content/uploads/sites/244/2021/07/Agreement-of-the-residents-.pdf
https://dormitory.ktu.edu/wp-content/uploads/sites/244/2021/07/Agreement-of-the-residents-.pdf
https://login.microsoftonline.com/common/oauth2/authorize?client_id=c9a559d2-7aab-4f13-a6ed-e7e9c52aec87&resource=c9a559d2-7aab-4f13-a6ed-e7e9c52aec87&response_type=code%20id_token&scope=openid%20profile&state=OpenIdConnect.AuthenticationProperties%3DeyJ2ZXJzaW9uIjoxLCJkYXRhIjp7IklkZW50aXR5UHJvdmlkZXIiOiJBYnN2VnlMcDY2bDY0eGVMYmREOVJleEtldy1GbWxwb3JPR1huUkZWMXB1R2JMckpOSUxEdnFTaGdadGRhek1WQUtzS05zZmx4UVpvdmp3dzZwbUFYU2ciLCIucmVkaXJlY3QiOiJodHRwczovL2Zvcm1zLm9mZmljZS5jb20vUGFnZXMvUmVzcG9uc2VQYWdlLmFzcHg_aWQ9OV9JVk5LajFra0MxS2dBNnI0UklVeTFpTk9pMmxJTk5wTng1Mm0zSTJxeFVRbE0zTnpZM1Z6ZERXa3BVTWxGVVJqaEhSVlpMVGxrNVdTNHUmc2lkPTAzODgxZTY1LWU2NTktNDNlMS05ZjUxLTM4ZDk0NTdiNjg0YiJ9fQ&response_mode=form_post&nonce=637967611527180418.ZDAwMWExZTEtMjBmOS00Y2RkLWFlNTctZTFmNTZiOWVlMTU5MjliODAwNWMtNDM3NS00N2VkLTgwN2ItMWMzYTE1NzU5NjE2&redirect_uri=https%3A%2F%2Fforms.office.com%2Flanding&msafed=0&x-client-SKU=ID_NET472&x-client-ver=6.15.1.0
mailto:kapelionas%40ktu.lt?subject=
https://www.youtube.com/watch?v=B2e3EhDMdgM&t=2s
https://www.youtube.com/watch?v=B2e3EhDMdgM&t=2s
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Common areas 
The dormitories have equipped areas for 
recreation, studying, sports, self-service 
laundry rooms, bicycle storage premises. 
The keys to these premises are available at 
the dormitory’s security employee.
The resident, who uses these premises, has 
to ensure the order on the premises. The 
information on the dormitory infrastructure 
is available on the website, section About; 
detailed information can be provided by the 
dormitory administrator.
The residents can use:

	◦ working/studying and bicycle storage 
premises 24/7;

	◦ rest and recreational premises from  
8:00 to 00:00;

	◦ sports facilities and sports grounds near 
the dormitory from 8:00 to 00:00;

	◦ sself-service laundry rooms from 7:00 
to 21:00; laundry rooms in the basement 
from 7:00 to 00:00.

The resident, who is using the inventory in 
the working, recreational, sports premises 
and sports grounds, is fully responsible for 
his/her safety.
The dormitory has an operating free 
self-service laundry room equipped with 
washing and drying machines as well as 
an area for ironing. Please respect other 
residents and do not take their laundry out 
before the end of the set operation. If need-
ed, clean the machine’s drum, the dirt in the 
rubber or lint collectors after washing.

Commonly used inventory
The residents can use the vacuum cleaner 
and iron present at the dormitory. If you 
want to use them, please apply to the dor-
mitory administrator or security employ-
ee. The devices have to be cleaned and 
returned in good order after their use.

Each dormitory has com-
monly used kitchens where 
the residents can cook and 
eat. It is a common area of 
all the residents, it should 
be respected and the order 
should be maintained. The 
kitchens are not the place 
for private or closed meet-
ings; therefore, all residents 
have equal rights to use it. 
A resident is responsible for 
the cleaning of a kitchen 
after its use; it includes the 
cleaning of dishes, oven, 
other surfaces, throwing 
away the food leftovers. It 
is recommended to use cut-
ting boards while cooking.

How to maintain order in the 
commonly used kitchens?

watch

https://dormitory.ktu.edu/about/
https://www.youtube.com/watch?v=BIVQ76Th8vc
https://www.youtube.com/watch?v=BIVQ76Th8vc
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Rules of personal data processing
The rules of the processing of personal data used in the execution and administration of 
the accommodation process at the dormitories of Kaunas University of Technology stipu-
lates the processing of personal data of the persons, as data subjects, used for the purpos-
es of execution and administration of the accommodation process (accommodation, living 
at the dormitory and moving out), the processed personal data and its storage, the purpose 
of processing, the legal framework and the transfer to the third parties, the obligations of 
the data processors, the rights of the data subjects and the procedure of their execution. 

Car parking lots

Each dormitory has car park-
ing lots. The residents, who 
wants to park cars in parking 
lot must have a permit. Only 
the residents of the dormito-
ry are allowed to park in the 
nearby parking lot(s):

	◦ permits can be provided 
only after submitting an 
application to use the 
parking lot in the  

Academic Information 
System (AIS) which is 
approved by the dormi-
tory administrator; 

	◦ when you receive a per-
mit to park in the parking 
lot with permits, the 
permit is programmed 
in your student ID at the 
Student Information and 
Service Centre; 

	◦ a permit can only be 
provided for one car of 
the resident. 

The Guidelines for Park-
ing in the Car Parks of the 
Dormitories stipulate the 
procedure for car parking in 
the territory of the dormi-
tories.

https://dormitory.ktu.edu/wp-content/uploads/sites/244/2019/10/Regulations-for-the-processing-of-personal-data-used-in-the-execution-and-administration.pdf
https://uais.cr.ktu.lt/ktuis/stp_prisijungimas
https://uais.cr.ktu.lt/ktuis/stp_prisijungimas
https://dormitory.ktu.edu/wp-content/uploads/sites/244/2019/09/Guidelines-for-parking.pdf
https://dormitory.ktu.edu/wp-content/uploads/sites/244/2019/09/Guidelines-for-parking.pdf
https://dormitory.ktu.edu/wp-content/uploads/sites/244/2019/09/Guidelines-for-parking.pdf
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Monthly fee for ccommodation 
at the dormitory
Each month, the residents of the 
dormitory have to pay a month-
ly fee for accommodation at the 
dormitory (the sum includes all 
the municipal charges: electricity, 
hot and cold water, heating, other 
utilities and internet access).
The accommodation fee is calculat-
ed at the beginning of each month 
and information is provided in the 
Academic Information System 
(AIS), section Unpaid Payments.
The accommodation fee has to 
be paid until the 25th day of the 
current month at the latest.

Advance payment (deposit)
After moving out of the dormitory and termination 
of the Contract, the advance payment (deposit) is 
refunded to the student only to the bank account 
of the bank active in Lithuania or other Europe-
an Union State specified in the application (if a 
specified bank account is in IBAN format) within 30 
calendar days from the submission of the written 
request for the advance payment (deposit) refund 
if the student has paid all the fees for the dormito-
ry and has no other obligations to the University.

Penalty fee
If a disciplinary measure 
(notification, warning, re-
moval from the dormitory) 
is imposed on the persons, 
who live at the University‘s 
dormitories and fail to fulfil 
the Contractual provisions 
or violate internal rules of 
procedure of the Universi-
ty‘s dormitories, they shall 
pay a penalty of 8 EUR for 
each case.

Relocation fee
If a student is relocating to 
another dormitory or room 
at his/her initiative more 
than once during the current 
academic year, a one-off 
relocation administration fee 
of 8.00 EUR is applied for 
the second and subsequent 
relocation.

Fee for the issue of a 
dormitory permit
If a student loses his/her 
dormitory permit issued at 
the time of accommoda-
tion, a one-off fee of 5.00 
EUR is applied for the issue 
of a new dormitory permit.

If you have financial difficulties and have no 
possibilities to pay the accommodation fee within 
the deadline, you can apply to the Administration 
of the Student Accommodation Centre with a 
request to postpone the payment.

Accommodation grant
A reduced fee for accommo-
dation at the dormitory can be 
applied to students. A special 
price can be applied to the 
students who are in a difficult 
financial or social situation 
if a monthly fee for a place 
at the dormitory does not 
exceed the set limit (96 EUR). 
The special monthly fee for 
accommodation is established 
by the commission. 
Information on the procedure 
for application of the  
accommodation grant.

→ Information on the procedure for the calculation of the price for one place

FEES

All the  
information  
on fees

watch

https://uais.cr.ktu.lt/ktuis/stp_prisijungimas
https://uais.cr.ktu.lt/ktuis/stp_prisijungimas
https://dormitory.ktu.edu/contacts/
https://dormitory.ktu.edu/contacts/
https://students.ktu.edu/finance/#bendrab_kompensacija
https://students.ktu.edu/finance/#bendrab_kompensacija
https://students.ktu.edu/finance/#bendrab_kompensacija
https://dormitory.ktu.edu/wp-content/uploads/sites/244/2019/11/Order-on-procedure-for-payment-return.pdf
https://www.youtube.com/watch?v=OmwhAejBSGI&t=22s
https://www.youtube.com/watch?v=OmwhAejBSGI&t=22s
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A resident, who notices the damage made/being made to the dormitory’s property, inte-
rior or exterior premises, the building’s engineering networks, has to notify the dormitory 
administrator immediately; in case of his/her absence – dormitory’s security employee.
If the damage caused to the residential premises or nearby hall, sanitary unit, kitchen or 
common areas and/or the inventory therein by the dormitory’s resident or his/her guest 
is identified, it has to be compensated according to the Guidelines for Evaluation and 
Compensation of the Damage Caused at the Dormitories.

Fee for the final cleaning services 
A one-off fee of 20.00 EUR is applied for 
the services of final cleaning if:

	◦ advance payment is refunded until 
the day of moving out or the advance 
payment is used to cover the accom-
modation fee of the last month;

	◦ the resident who is moving out has 
not ensured that his/her room, the 
shower by the room (or two rooms), 
bathroom, hall and kitchenette are 
clean, orderly and comply with the 
requirements of hygiene standards.

Service of provision bed  
linen and covers
A pillow, a blanket and a set of bed linen 
(covers for a pillow and a blanket, and a 
bedsheet) are provided to a student for 
15 EUR/month. If you choose this ser-
vice, the covers can be replaced every 
7 (seven) days. The resident has to take 
his used bed linen to the specified prem-
ises for used bed line on the specified 
days and hours (information is provided 
on the notice boards at the dormitories) 
and take the cleaned bed linen from the 
premises of clean bed linen.

DAMAGE OF PROPERTY 
AND COMPENSATION

→ Guidelines for Evaluation and Compensation of the Damage Caused at the Dormitories

https://dormitory.ktu.edu/wp-content/uploads/sites/244/2020/04/Guidelines-to-evaluation-and-compensation-of-the-damage-at-the-dormitory.pdf
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Please follow the general fire safety regulations:

	◦ do not switch on all the electrical heating devices in the room simultaneously (teapots, 
irons, water heaters);

	◦ turn off a stove or oven after you finish using it;

	◦ turn off a TV, radio, lamps or other electrical devices when leaving the room;

	◦ it is forbidden to bring and keep in your room any substances that could cause a fire;

	◦ it is forbidden to cover, dismount or otherwise neutralise the smoke detectors in  
the room;

	◦ we would like to remind that it is dangerous to cover the floor lamps and desk lamps 
using flammable materials;

	◦ smoking is forbidden on the premises;

	◦ remember the places for exit and the location of fire hydrants and fire extinguishers in 
the stairways.

In case of the fire in your room:

	◦ immediately call general emergency 
telephone 112; 

	◦ if you cannot extinguish the fire, leave 
the room and close the room leaving 
it unlocked;

	◦ immediately notify the personnel on 
duty about the fire; 

	◦ leave the dangerous zone and act 
according to the instructions of 
the administration or fire safety 
regulations.

In case of the fire not in your 
room:

	◦ immediately call general emergency 
telephone 112;

	◦ leave your room after closing the 
windows and doors;

	◦ if there is smoke in the corridors 
and stairways and you cannot leave 
the premises, stay in your room and 
open the windows widely. A tightly 
closed door can protect you from 
high temperatures for a long time;

	◦ to avoid smoke poisoning, cover 
the gaps and ventilation ducts 
using the towels or bed linen 
moistened by water;

	◦ try to notify the administration 
about your location by telephone;

	◦ after the arrival of the firefighters, 
go to your windows and call for 
help;

	◦ it is forbidden to use lifts for 
evacuation.

While in the territory of the 
Republic of Lithuania, all the 
persons have to follow the 
general fire safety regulations 
and in case of the fire, take 
measures to save people, 
protect the property and 
extinguish the fire.

The evacuation plan is present at 
the dormitory. It provides detailed 
information on the evacuation from 
the building in case of danger. The 
evacuation plan is prepared according 
to the dormitory’s infrastructure.

FIRE SAFETY
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If possible, a resident can relocate by reserving another place at the  
Dormitory Reservation System.

You can reserve a place for 
relocation and the offers 
(for the students who have 
registered a request in the 
waiting queue) are formu-
lated for changes in the 
reservation system from 
the 21st to the last day of 
the current month (inclu-
sive), except for the period 
from 1 July to 20 October 
(the accommodation of the 

When going to accommodate to a 
new place:

	◦ have a possibility to show the 
information on the difference in 
advance payments (if any) or the 
payment confirmation;

	◦ have 2 photographs for documents to 
submit to the dormitory administrator.

If you fail to move into the reserved place 
on the first working day of the next month, 
your reservation of relocation will be 
cancelled. You will be notified about the 
cancellation of your reservation by email.

RELOCATION

newly arriving foreign stu-
dents is conducted during 
this period). 
You can choose a preferred 
place for relocation in the 
reservation system accord-
ing to the dormitory num-
ber, the type of the room 
(single, double, triple room) 
and the price range. 
After the reservation of the 
place, you have to move to 

the new place on the first 
working day of the next 
month; until then, you can 
sign the amendment of the 
Contract at the Student 
Accommodation Centre.  
ou can come to sign the 
amendment of the Contract 
and move to the dormitory 
during working hours; the 
information is provided on 
the website contacts.

Information 
about the 
relocation 
process

watch

https://uais.cr.ktu.lt/ktuis/BUITIS_REZ.mainf
https://dormitory.ktu.edu/contacts/
https://www.youtube.com/watch?v=Zv_YjSkCcOw&t=2s
https://www.youtube.com/watch?v=Zv_YjSkCcOw&t=2s
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All the dormitories are located on or near KTU Student Campus; therefore, you can use 
the services for students while living at the dormitory. (see map).

Student Infocentre 
Studentų St. 50

Three departments which are located in the 
Student Infocentre (Student Affairs, International 
Relations and School of Doctoral Students) 
provide consultations to students on academic 
and general issues and is responsible for the 
effective coordination of financial and nonfinancial 
support. This centre also helps regarding the 
adaptation of studies for the students with special 
educational needs or disabilities and works 
with the issues of emotional health and social 
welfare of the University’s community, provides 
free psychological and moral support. At KTU 
Student Infocentre you will get advice on UNITed 
after-school activities, INSPIRed art societies 
and Erasmus+ studies, practice, including other 
mobility opportunities and Doctoral studies.

Student Leisure Centre 
Studentų St. 69 (dormitory No. 3)

Here, you can play pool, table tennis, 
table football, various board games or 
computer games free of charge. There 
are several zones for resting or stud-
ying. The centre has a student library 
where you can read various books of 
fiction as well as textbooks and edu-
cational books in various areas. The 
centre organises various events; its 
main event is the centre Birthday which 
includes fun tournaments where you 
can win prizes. More information is 
available on the website.

Sports Club “Activated” 
A. Purėno St. 18 (dormitory No. 7)

Sports Club “Activated” invites all 
the students who want to be active 
and have a good time. KTU sports 
club had the zone of free weights, 
boxing and TRX strap halls cardio 
and strength training equipment. You 
can choose from 8 group sessions: 
callanetics, Tabata, strap equipment, 
pilates, balls, step + strength, body 
design and Muay Thai. 
More information on sports and rec-
reational sessions is available on the 
website.

Catering services

There are catering companies at the 
Student Camp offering their guests 
various dishes:

	◦ Canteen at the Electronics Chamber, 
address: Studentų St. 50.

	◦ FRESHSPOT diner, address: 
Studentų St. 50.

	◦ Canteen at the Faculty of Civil 
Engineering and Architecture, 
address: Studentų St. 48.

	◦ Café at the Faculty of Chemical 
Technology, address:  
Radvilėnų pl. 19.

Career and Service Centre
Studentų St. 50

The Career and Development Centre con-
ducts the University’s GIFTed, WANTed and 
GUIDed programmes. 

The activities of the GIFTed and GIFTed 
Masters Talent Academy, coordinated by 
the KUC, provide the opportunities to the 
University’s most talented students to 
improve and use their abilities in research 
and business areas. SKILLed FinTech is 
specialized additional education programme 
created for motivated students who are will-
ing to acquire strong competencies in the 
field of financial technologies. The activities 
of the WANTed programme are focused on 
the development of career competencies 
in seminars, events and personal consulta-
tions. The goal of the GUIDed programme is 
to promote the partnership between experi-
enced professionals and students. 
If you have questions regarding  
these programmes, contact  
Career and Service centre.

3

STUDENT CAMPUS

https://sa.ktu.edu/studentams/#studentu-laisvalaikio-centras
https://sports.ktu.edu
https://students.ktu.edu/ed-programmes/
https://students.ktu.edu/ed-programmes/gifted-masters/
https://students.ktu.edu/ed-programmes/gifted/
https://students.ktu.edu/ed-programmes/wanted/
https://students.ktu.edu/ed-programmes/skilled-fintech
https://students.ktu.edu/ed-programmes/guided/
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Dormitory
Gričiupio St 95

Dormitory 
Studentų St 672

Dormitory 
Studentų St 693

Dormitory 
Studentų St 714

Dormitory
A. Purėno St 187

Dormitory 
A. Purėno St 208

Dormitory 
Pašilės St 3711

Dormitory 
Pašilės St 3916

Dormitory
Gričiupio St 1310

KTU Startup Space 
Studentų St 679

Faculty of Mechanical 
Engineering and Design
Studentų St 56

10

KTU Santaka Valley 
K. Baršausko St 5911

Dormitories

Faculty of Electrical and Electronics Engineering
Faculty of Civil Engineering and Architecture
Studentų St 48

7

Faculty of Chemical Technology
Radvilėnų Rd 196

Faculty of Mathematics and Natural Sciences
Faculty of Informatics 
Career and Service Centre 
Studentų St 50

8

https://www.google.lt/maps/place/KTU+13+bendrabutis,+Vydūno+al.+25B,+Kaunas+50288/@54.9028747,23.9371042,728m/data=!3m2!1e3!4b1!4m5!3m4!1s0x46e7188473b7b595:0xbbf403e2b6faeaa9!8m2!3d54.9028747!4d23.9392929
https://www.google.lt/maps/place/KTU+15+bendrabutis,+Vydūno+al.+25A,+Kaunas+50289/@54.9027084,23.9383379,728m/data=!3m2!1e3!4b1!4m5!3m4!1s0x46e718840e491063:0xd6af3aa9b7b72210!8m2!3d54.9027084!4d23.9405266
https://www.google.lt/maps/place/KTU+14+bendrabutis,+Vydūno+al.+25,+Kaunas+50288/@54.9022692,23.9360695,728m/data=!3m2!1e3!4b1!4m5!3m4!1s0x46e71883890a65b9:0xb354935dae290447!8m2!3d54.9022692!4d23.9382581
https://www.google.lt/maps/place/Kauno+technologijos+universitetas,+Chemines+technologijos+fakultetas/@54.9056256,23.9469864,728m/data=!3m2!1e3!4b1!4m5!3m4!1s0x46e7220e526e5937:0x47c6bf4f1eac047c!8m2!3d54.9056257!4d23.9514711
https://www.google.lt/maps/place/KTU+Statybos+ir+architektūros+fakultetas/@54.9059534,23.9539288,728m/data=!3m2!1e3!4b1!4m5!3m4!1s0x46e7199d250b6841:0xecefa91fd4e8dedf!8m2!3d54.9059534!4d23.9561175
https://www.google.lt/maps/place/KTU+Matematikos+ir+Gamtos+mokslų+fakultetas/@54.903866,23.9556133,728m/data=!3m2!1e3!4b1!4m5!3m4!1s0x46e7187d29c6ba9f:0xd6807fb14952c4f!8m2!3d54.903866!4d23.957802
https://www.google.lt/maps/place/KTU+Startup+Space/@54.9034391,23.9580911,728m/data=!3m2!1e3!4b1!4m5!3m4!1s0x46e7187cb67c31c7:0xd16a7d3111f13889!8m2!3d54.9034391!4d23.9602798
https://www.google.lt/maps/place/Kauno+technologijos+universitetas,+Mechanikos+inžinerijos+ir+dizaino+fakultetas/@54.900613,23.9583573,728m/data=!3m2!1e3!4b1!4m5!3m4!1s0x46e7187b6287ecf7:0xc926746c82a1c218!8m2!3d54.900733!4d23.9606774
https://www.google.lt/maps/place/Santaka+Valley+KTU+Science,+Technology+and+Business+Centre/@54.8997535,23.9593133,729m/data=!3m2!1e3!4b1!4m5!3m4!1s0x46e7187bbe7d4471:0x8c1b805be14148f5!8m2!3d54.8997535!4d23.961502
https://www.google.lt/maps/place/KTU+Dormitory+No.+2/@54.9032338,23.9558631,728m/data=!3m2!1e3!4b1!4m5!3m4!1s0x46e71930ff6d75cf:0xafeb2541f90f6a27!8m2!3d54.9032339!4d23.9603478
https://www.google.lt/maps/place/KTU+Dormitory+No.+3/@54.9024929,23.9586496,728m/data=!3m2!1e3!4b1!4m5!3m4!1s0x46e7187ca3c42a9d:0x931b1bd4cd194f48!8m2!3d54.9024929!4d23.9608383
https://www.google.lt/maps/place/KTU+Dormitory+No.+4/@54.9017218,23.959111,728m/data=!3m2!1e3!4b1!4m5!3m4!1s0x46e7187b63c1f449:0x7cbba8e2f09e48b9!8m2!3d54.9016085!4d23.9613005
https://www.google.lt/maps/place/KTU+Dormitory+5/@54.9051145,23.9622329,728m/data=!3m2!1e3!4b1!4m5!3m4!1s0x46e718649cd068bb:0x875037d06198c451!8m2!3d54.9051238!4d23.9645071
https://www.google.lt/maps/place/KTU+dormitory+7/@54.9058139,23.9610031,728m/data=!3m2!1e3!4b1!4m5!3m4!1s0x46e718637728e6db:0x297cee00402952ad!8m2!3d54.9058925!4d23.9631643
https://www.google.lt/maps/place/KTU+dormitory+8/@54.9059179,23.9596471,728m/data=!3m2!1e3!4b1!4m5!3m4!1s0x46e7186378c9ae23:0x6b65392c2136d348!8m2!3d54.9059255!4d23.9641294
https://www.google.lt/maps/place/KTU+Dormitory+10/@54.90493,23.9633812,728m/data=!3m2!1e3!4b1!4m5!3m4!1s0x46e7194f5270a183:0x433ee43977a2fabd!8m2!3d54.9049034!4d23.9655807
https://www.google.lt/maps/place/KTU+dormitory+11/@54.905719,23.9636814,728m/data=!3m2!1e3!4b1!4m5!3m4!1s0x46e71864633bd065:0x56a68a6c9a7334c5!8m2!3d54.905719!4d23.9658701
https://www.google.lt/maps/place/KTU+16+dormitory/@54.9062427,23.9630937,728m/data=!3m2!1e3!4b1!4m5!3m4!1s0x46e7186479ef95d9:0x894e7cdbe45d8c6d!8m2!3d54.9061741!4d23.9653011
https://goo.gl/maps/4iQYBrSS8G6f5S8q8
https://goo.gl/maps/Uio2GjfTXAKWYoMD7
https://goo.gl/maps/CEuMTd7mu9bCtEVn7
https://goo.gl/maps/NGKcMvrPnZrQnEqC7
https://goo.gl/maps/W6GpZrZDbFiSRF2TA
https://goo.gl/maps/SbUd37vjGqscCqgL8
https://goo.gl/maps/BqSidTcqcGwy6hHz6
https://goo.gl/maps/zZBRgr4xYjRDYu73A
https://goo.gl/maps/yPzEztzXQiDj1RMz5
https://goo.gl/maps/Ls6J2XkjgT3UwAfD7
https://goo.gl/maps/7do8p2FyQfxcU2ar9
https://goo.gl/maps/xmiFDFP1xLmhXqxM6
https://goo.gl/maps/1wRXyFetTJRrLzDw7
https://goo.gl/maps/bsqZVaio1TNPxkzU7
https://goo.gl/maps/wCRGLJUABcE8q7mi6
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When moving out of your 
dormitory room, you have to: 

	◦ move out all your personal 
items;

	◦ leave the room orderly; you 
have to clean the room and 
take out the garbage if you 
have not ordered the services 
of final cleaning;

	◦ notify the dormitory adminis-
trator (contacts);

	◦ return the key to your room 
and your dormitory permit to 
the dormitory administrator.

MOVING OUT OF  
THE DORMITORY

The residents, who submitted an application to 
move out from the dormitory until the 15th day 
(inclusive) of the current month, have to pay half 
of the monthly accommodation fee.
After the date of the termination of the contract 
on accommodation at the dormitory (inclusive) 
you need to fill in a request for the refund of the 
advance payment (deposit) or overpayment* (if 
you have not filled in a request for the unpaid 
fees for accommodation at the dormitory to be 
covered by your advance payment). This request 
can be filled in after your log into the Academ-
ic Information System (AIS): section Dormitory 
information ▶ Requests. Advance payment is re-
funded within 30 calendar days after the approval 
of the request. The advance payment can only be 
refunded to the bank account of the bank active 
in Lithuania or other European Union  
State specified in the request.

Residents who have decid-
ed to terminate contract on 
student’s accommodation 
at the dormitory are able to 
fill in an application to move 
out of the dormitory online 
by log in to the Academic 
Information System (AIS).

You can fill in an applica-
tion in AIS, in the section 
Dormitory Information (click 
Requests and select the 
required type of request).

An application to move out 
of the dormitory has to be 
submitted at least 1 (one) 
working day before the 
date of moving out at the 
latest. You can cancel your 
application to move out of 
the dormitory in AIS, in the 
section Request list (select 
My Requests list).

1 2 3
If you want to move out of the dormitory: 

→ The moving out of the dormitory guide providing all relevant information about the 
termination of the contract on accommodation and the process of moving out of the dormitory

Information on 
the process of 
moving out of 
the dormitory

watch

* The advance payment can be 
used to cover the monthly fee 
of the last month. If you want to 
do that, you have to apply to the 
dormitory administrator at least 
one month before you move out.

https://dormitory.ktu.edu/contacts/
https://uais.cr.ktu.lt/ktuis/stp_prisijungimas
https://uais.cr.ktu.lt/ktuis/stp_prisijungimas
https://uais.cr.ktu.lt/ktuis/stp_prisijungimas
https://uais.cr.ktu.lt/ktuis/stp_prisijungimas
https://uais.cr.ktu.lt/ktuis/stp_prisijungimas
https://uais.cr.ktu.lt/ktuis/stp_prisijungimas
https://dormitory.ktu.edu/wp-content/uploads/sites/244/2021/05/Moving-out-of-the-dormitory-guide-1.pdf
https://www.youtube.com/watch?v=aPGFMWJIwDM&t=1s
https://www.youtube.com/watch?v=aPGFMWJIwDM&t=1s
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STUDENT 
ACCOMMODATION 
CENTRE

dormitory@ktu.lt
dormitory.ktu.edu

mailto:dormitory%40ktu.lt?subject=
http://dormitory.ktu.edu
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